	Job Details

	Job Title
	Occupational Health Technician

	Location
	Kent Area

	Reporting to
	Clinical Lead


	Main Purpose of Job

	Responsible for the support and delivery of our contract Occupational Health Services. To provide a high quality health screening services to client's employees. Increase the business quality through the effective relationship building with clients and colleagues.


	Hours of Work

	Monday – Friday 40 hours per week.  The majority of your work will be undertaken between 8am and 6pm.  Some clients have a requirement for work outside of these hours on an ad hoc basis, but this will be agreed locally in advance.   



	Accountabilities

	· Audiometric screening

· Medical examination for screening purposes e.g blood pressure, eye tests, urine sample BMI ETC

· Drug and alcohol screening

· Lung function screening
· Health and Safety Checks

· To assist in health promotion activities

· Conduct all aspects of health screening
· Ensure that all documentation is uploaded to OHIO in the relevant areas

· Store all data in line with Data Protection Principles

· Maintaining confidentiality at all times

· Ensuring KPI’s are met

· Ensuring consistency of service delivery

· Monitoring OHIO compliance to ensure that all information is correct and completed.

· Maintaining high levels of customer service

· Liaising with clinicians and providing support to them, where necessary.

· Providing support to new team members.

· Developing effective relations with admin/client services in other areas.

· Keep working practices in line with company accreditations including ISO 9001, 27001, SEQOHS and IIP

· Ensure all medical equipment is calibrated and safety tested




	Complexity and Creativity

	The post holder will demonstrate the ability to create solutions to issues and support the PAM culture of providing clear and pragmatic advice. 

Using the escalation and support mechanisms as and when required Contributing to the sharing of best practice in managing occupational health. 

The ideal candidate will have previous experience in delivering health screening to clients within a similar sector, including promoting healthy living. They will also be able to demonstrate excellent communication skills with proven customer service experience within a business to business sector. Will have a resourceful, strong motivational ability and a commitment to service delivery excellence. 


	Skills Knowledge & Experience/Person Specification 

	· The ideal candidate will have previous experience in delivering health screening to clients within a similar sector, including promoting healthy living
· Competent at managing client communication

· Highly organised and process driven individual

· Ability to liaise with other departments and colleagues to achieve results

· Results orientated and customer focused.

· IT Literacy

· Effective Communications skills.

· Good organisation skills the ability to work to deadlines & prioritise.

· The ability and commitment to desire to be part of a team that seeks to provide the highest levels in a professional services business.

· Understanding of Confidentiality



	Contacts

	Internal

· Client Service Managers/ Team Leaders/ Co-ordinators
· Clinical Operations Managers/ Clinical Leads

· Head of National Clinical Operations
· Occupational Health Nurses
· Occupational Health Advisors
· Occupational Health Physicians

· PAM Academy
· IT

External

· Client Managers

· Employees



	Personal Qualities

	Passion for occupational health and personal development 

Confidence and commitment to work with others 

Problem solving and can do attitude 

Focus on quality and delivery of the highest levels of service everyday

Client orientated and commercially aware

Results orientated

Organisational skills

Highly competent in IT skills as a user

Excellent report writing skills with simplicity and pace 

Ability to work in a commercially and service driven environment

Committed to being the best you can be everyday

Ability to communicate at all levels
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